State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Systems Software Specialist Ill (Supervisory) 2122-1559-5xx 50001751 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant O&M/EMS/POC Engineering Section
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
01
RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION
Supervisory [] Lead Person Dan Hester Supervising Control Engineer
APPROVED BY (Personnel Analyst's Name) DATE
BG 03/30/11
Pe_rl_(i:;enrg of Activity

POSITION SUMMARY

Under administrative direction of the Chief, SWP Energy Management Systems (EMS) Branch, the
SSS lll serves as Chief of the Project Operations Center (POC) Engineering Section. This includes
the planning, leading, organizing, and controlling of all activities relating to the infrastructure of the
SWP Operations Control Office (OCO) and the POC. Provides full management responsibilities in
both hardware and software projects through standard software life cycle processes; and provides
a high level of expertise for leading the development and maintenance of an architecture and
infrastructure supporting multiple complex State Water Project (SWP) energy management systems
in alignment with the Division's strategic goals and objectives.

ESSENTIAL FUNCTIONS

The incumbent is responsible for managing all aspects of the Operations Control Office (OCO)
infrastructure and must have a high-level of knowledge and expertise for complex system design,
application infrastructure support and sustainability, development life-cycle processes and
principles, and general OCO business process and procedures to support the State Water Project
(SWP) in a wide variety of computer platforms and their internal and external interfaces that
support the real time EMS applications. The incumbent must have the ability to provide leadership
in computer Operating Systems such as Microsoft Server 2003/08, Linux, and VMWare.

40% Oversees for POC IT architecture and development of the structured analysis processes such as
logic diagrams, data flow charts, program analysis, and documentation of complex POC IT
infrastructure to integrate cross platform functionality supporting the real time water and energy
environment. Manage the gathering and analyzing of system requirements, propose recommended
infrastructure support design, and implementation of a server infrastructure supporting critical and
emerging IT projects including migration to Virtual based platforms and services to support the
Operations Control Office (OCO) and maintain compliance with NERC Standards, specifically Cyber
Infrastructure Protection (CIP). Develop operational strategies and tactical plans related to the
Division's IT strategic goals and objectives. Develop analysis and implementation plans for dealing
with and leveraging new technology trends.

SUPERVISOR’'S STATEMENT: | HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR'’S NAME (Print) SUPERVISOR'’S SIGNATURE DATE
Dan Hester >
EMPLOYEE'S STATEMENT: | HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
RECEIVED A COPY OF THE DUTY STATEMENT.
EMPLOYEE'S NAME (Print) EMPLOYEE'S SIGNATURE DATE
>

DWR 525 (Rev. 1/09) Page 1 of 3



JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Systems Software Specialist Ill (Supervisory) 2122-1559-5xx 50001751 1
APPOINTEE SAP PERSONNEL NO. DIVISION/SECTION
Vacant O&M/EMS/POC Engineering Section

Pe_rl_?ﬁlrg of Activity

35% Responsible for the administrative and operational management of the POC Engineering Section in
order to develop and maintain a highly skilled professional staff to meet the SWP's mission
through: assigning and distributing work, monitoring and evaluating performance, preparing
annual A&D reports, determining training needs and approving training requests, implementing the
three phases of progressive discipline, verifying and approving employee’s attendance and leave
requests, interviewing and hiring qualified employees, and leading by example. Develop project
plans and monitor advancement against these plans to ensure the timetables of projects and daily
work requirements are met. Develop Section and project status reports, cost objects, budget
information, resource requirements, goals, metrics, and alternatives to ensure expectations and
commitments are met.

15% Act as the DWR representative with software and hardware vendors by developing and negotiating
maintenance agreements within the Branch's responsibilities. Manage issue resolution with
software vendors. Coordinate IT infrastructure issues and system performance metrics with other
divisions and outside entities. Advise management on complex software projects relating to
statewide water and power facilities, and represent the Department on IT infrastructure matters as it
relates to policy and procedures.

10% Represent O&M as an IT subject matter expert in meetings and conferences with Federal, State, and

local agencies; public and private water agencies, electric utilities, CA Independent System
Operator, and contractors on matters related to SWP energy management systems. Meet with
business owners to define new and changing business process requirements for identifying
system development and system maintenance issues based on new initiatives or issues raised at
these meetings and conferences. Move servers and hardware, which can weigh up to 40 pounds,
onto racks. May be required to drive a vehicle on public roadways.

SPECIAL REQUIREMENTS

Possession of a valid California Driver's License, as occasional travel is required using State
and/or private vehicles will be required to perform some of the duties above. Finger dexterity is
required to operate a computer keyboard. Ability to move 40-pound boxes is required. Ability to
see clearly with normal or corrected vision and distinguish colors as the computer screens are
color-coded indicating either a function or action. Must be able to occasionally work outside
normal business hours.

Under the provisions of the North American Electric Reliability Corporation Critical Infrastructure
Protection Standard CIP-004 as part of the Energy Policy of 2005, this position has authorized
cyber or unescorted physical access to critical cyber assets and is subject to a pre-employment
background investigation.
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION

Systems Software Specialist lll (Supervisory)

DWR POSITION NUMBER
2122-1559-5xx

SAP POSITION NUMBER
50001751

MCR

APPOINTEE

Vacant

SAP PERSONNEL NO. | DIVISION/SECTION

O&M/EMS/POC Engineering Section

Percent of
Time

Activity

This position provides necessary support to the Divisions of Flood Management, Safety of Dams,
Operations and Maintenance, Engineering, and/or the Public Affairs Office during Governor
declared emergencies, flood, dam, SWP, and other incidents and emergencies. Additionally, this
position may participate in emergency operations in the capacity of area teams, field inspection,
coordination, and assist agencies such as CalEMA and FEMA in disaster work, including
performing fieldwork to complete damage survey reports for droughts, flooding, earthquakes, and
other emergencies. This position may also serve in one of the sections as established in the
Incident Command System to assist the Department in performing its emergency preparedness,
response, recovery, and mitigation functions. These functions are established in the California
State Emergency Plan and the Department’'s Administrative Orders.
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	Activity
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	MRBU: Off
	Management Related: 
	SRBU: Yes
	Supervisory Related: 01
	CRBU: Off
	Confidential Related: 
	RFBU: Off
	Rank and File: 
	responsibilites: Yes
	IMMEDIATE SUPERVISOR: Dan Hester
	SUPERVISOR'S CLASS: Supervising Control Engineer
	personnel analyst: BG
	personnel date: 03/30/11
	PERCENT OF TIME: 


















40%
	activity: POSITION SUMMARY
Under administrative direction of the Chief, SWP Energy Management Systems (EMS) Branch, the SSS III serves as Chief of the Project Operations Center (POC) Engineering Section.  This includes the planning, leading, organizing, and controlling of all activities relating to the infrastructure of the SWP Operations Control Office (OCO) and the POC.  Provides full management responsibilities in both hardware and software projects through standard software life cycle processes; and provides a high level of expertise for leading the development and maintenance of an architecture and infrastructure supporting multiple complex State Water Project (SWP) energy management systems in alignment with the Division's strategic goals and objectives.

ESSENTIAL FUNCTIONS
The incumbent is responsible for managing all aspects of the Operations Control Office (OCO) infrastructure and must have a high-level of knowledge and expertise for complex system design, application infrastructure support and sustainability, development life-cycle processes and principles, and general OCO business process and procedures to support the State Water Project (SWP) in a wide variety of computer platforms and their internal and external interfaces that support the real time EMS applications.  The incumbent must have the ability to provide leadership in computer Operating Systems such as Microsoft Server 2003/08, Linux, and VMWare. 

Oversees for POC IT architecture and development of the structured analysis processes such as logic diagrams, data flow charts, program analysis, and documentation of complex POC IT infrastructure to integrate cross platform functionality supporting the real time water and energy environment.  Manage the gathering and analyzing of system requirements, propose recommended infrastructure support design, and implementation of a server infrastructure supporting critical and emerging IT projects including migration to Virtual based platforms and services to support the Operations Control Office (OCO) and maintain compliance with NERC Standards, specifically Cyber Infrastructure Protection (CIP).  Develop operational strategies and tactical plans related to the Division's IT strategic goals and objectives.  Develop analysis and implementation plans for dealing with and leveraging new technology trends. 
	classification: Systems Software Specialist III (Supervisory)
	appointee: Vacant
	dwr position number: 2122-1559-5xx
	sap personnel no: 
	sap position number: 50001751
	division: O&M/EMS/POC Engineering Section
	mcr: 1
	percent2: 35%










15%






10%
	activity2: Responsible for the administrative and operational management of the POC Engineering Section in order to develop and maintain a highly skilled professional staff to meet the SWP's mission through:  assigning and distributing work, monitoring and evaluating performance, preparing annual A&D reports, determining training needs and approving training requests, implementing the three phases of progressive discipline, verifying and approving employee’s attendance and leave requests, interviewing and hiring qualified employees, and leading by example.  Develop project plans and monitor advancement against these plans to ensure the timetables of projects and daily work requirements are met.  Develop Section and project status reports, cost objects, budget information, resource requirements, goals, metrics, and alternatives to ensure expectations and commitments are met. 

Act as the DWR representative with software and hardware vendors by developing and negotiating maintenance agreements within the Branch's responsibilities.  Manage issue resolution with software vendors.  Coordinate IT infrastructure issues and system performance metrics with other divisions and outside entities.  Advise management on complex software projects relating to statewide water and power facilities, and represent the Department on IT infrastructure matters as it relates to policy and procedures.

Represent O&M as an IT subject matter expert in meetings and conferences with Federal, State, and local agencies; public and private water agencies, electric utilities, CA Independent System Operator, and contractors on matters related to SWP energy management systems.  Meet with business owners to define new and changing business process requirements for identifying system development and system maintenance issues based on new initiatives or issues raised at these meetings and conferences.  Move servers and hardware, which can weigh up to 40 pounds, onto racks.  May be required to drive a vehicle on public roadways.

SPECIAL REQUIREMENTS
Possession of a valid California Driver's License, as occasional travel is required using State and/or private vehicles will be required to perform some of the duties above.  Finger dexterity is required to operate a computer keyboard.  Ability to move 40-pound boxes is required.  Ability to see clearly with normal or corrected vision and distinguish colors as the computer screens are color-coded indicating either a function or action.  Must be able to occasionally work outside normal business hours.

Under the provisions of the North American Electric Reliability Corporation Critical Infrastructure Protection Standard CIP-004 as part of the Energy Policy of 2005, this position has authorized cyber or unescorted physical access to critical cyber assets and is subject to a pre-employment background investigation.


	percent 3: 
	activity3: This position provides necessary support to the Divisions of Flood Management, Safety of Dams, Operations and Maintenance, Engineering, and/or the Public Affairs Office during Governor declared emergencies, flood, dam, SWP, and other incidents and emergencies.  Additionally, this position may participate in emergency operations in the capacity of area teams, field inspection, coordination, and assist agencies such as CalEMA and FEMA in disaster work, including performing fieldwork to complete damage survey reports for droughts, flooding, earthquakes, and other emergencies.  This position may also serve in one of the sections as established in the Incident Command System to assist the Department in performing its emergency preparedness, response, recovery, and mitigation functions.  These functions are established in the California State Emergency Plan and the Department's Administrative Orders.

	supervisor name: Dan Hester
	employee name: 


